




Demographic
and social

transformation

Technology
transformation

Business 
and political

transformation

We
are

here

• Millennial + Gen Z

• Conscious consumer 

• Globalization of employment

• Globalization of consumption

• Population Aging

• Inequality growth

• Climate change

• Urbanization

• Health and life expectancy

• Customization in scale

• Reputation vulnerability

• Transparency

• B corporation / B movement

• Customer power of choice

• Globalization of competition

• Globalization of customers

• Increase of populism

• Increase of nationalism

• China and India

• Regulation

• Value chain disruption
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In the new era, adaptability speed is a competitive advantage





Every company is a software company.

You have to start thinking and operating 
like a digital company. 

It’s no longer just about procuring one 
solution and deploying one. It is not 
about one simple software solution.

It’s really you yourself thinking of your 
own future as a digital company.

Satya Nadella, CEO, Microsoft



Welcome to our panelists
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La transformación en Telefónica …



Latino América lidera el mercado del retail banking…



… ejes a desarrollar para sostener liderazgo



El cambio de la cultura se consigue

Poniendo al CLIENTE en el CENTRO



Compromiso con la sociedad, la educación y la innovación



Tecnologías clave para el futuro de la banca

Security Artificial
Intelligence

5G


