Manteniendo la disponibilidad
de los servicios del Negocio en
un entorno altamente
cambiante

Rolando Barajas Moreno, PMP®

rolando_Barajas@bmc.com
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Run and Reinvent

RELIABIILITY & STABILITY
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Business Factors Driving IT Spend

ClO.COM 2019 State of the CIO Survey

INCREASE OPERATIONAL EFFICIENCY

<< Top 5:

INCREASE CYBERSECURITY PROTECTION
IMPROVE CUSTOMER SERVICE

GROWING THE BUSINESS

Increase operational efficiency
TRANSFORM EXISTING BUSINESS PROCESSES

Increase cybersecurity protection

IMPROVE PROFITABILITY

Improve customer experience

OPTIMIZE WORKER PRODUCTIVITY

INTRODUCE NEW DIGITAL REVENUE STREAMS

Growing the business

MEET COMPLIANCE REQUIREMENTS

Transform existing business processes

ENHANCING/ENABLING NEW PRODUCT DEV
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Changes in the world order....
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The AlOps Approach (cartnen

Enhances IT Ops processes and tasks:

* Performance analysis

 Anomaly detection

* Event correlation and analysis

* IT Service Management

e Automation

© Copyright 2019 BMC Software, Inc.

Logs
Metrics
Wire data
Document text

Gartner Market Guide for AlOps Platforms; 12 November, 2018
Pankaj Prasad and Charley Rich

Machine
Learning

Historical analysis
PR T B LN S e T R e &

Anomaly detection

Performance analysis

Correlation and contextualization




AlOps Benefits

Automated Operations and
Service Resolution

TrueSight intelligent automated operations

75%

Reduction in MTTR
Reduction in tickets

Speed probable cause
identification

TrueSight intelligent event correlation &
log analytics

Q

60%

Faster time to diagnose and
triage issues

Optimize infrastructure
usage and cost

TrueSight intelligent capacity optimization

30%

Reduction in infrastructure costs

Event noise reduction

TrueSight intelligent behavioral learning

O

90%

Reduction in false
alarms and events

© Copyright 2019 BMC Software, Inc.

Enable Predictive Alerting

TrueSight anomaly detection

cal
99.99%

Maintain SLAs and customer
experience

e, 3bme
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Digital Workplace: Making Omni-Channel
Engagement possible for the Enterprise
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HELIX BOT

Omni-canal para Slack,
Skype for Business and Twilio SMS

Interaccion por conversacion para el
modelo de autoservicio

Bot’s automatizados para las
solicitudes de servicio de los Niveles
0/1

La precision, la velocidad y el costo
del servicio seran el diferenciador

clave

Aprovechando a IBM Watson

efge ’ . E
utilizando las API's conversacionales, - =

de empatia y IBM Discovery |
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Remedy Powered By Cognitive

> bme Remedy with Smart IT Dashboard Console~ SmartRecorder Create New~ Configuration v Q IO & &

____‘ Auto-Route
incidents

Auto-assign the
incident based on
past assignments

Auto-Classify
Incidents to

. @ specific product
- | and ops
e — ‘» categories for
: ) ! more accurate
) analytics
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Innovation Suite with Cognitive Service

Remind GENERAL
APPROVALS Manaém

rzfle=tn ] S — Easily incorporate cognitive services into
S complex custom processes & workflows

®
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Review
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Manager
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Modelos de Procesamiento de Datos

USER INTERACTION

BME Gonfidential BMC Software, Inc.

@ Online . ATM
Purchasing ® Transactions
REAL TIME
® Travel
YES booking
o) Fraud ® ® Inventory replenishment
® Deteetion Backup Packaging for shipment
Complex analytics Shipment
STREAMING ® BATCH Pricing list updates
Transmit Data mining ® Order ® Periodic calculations
sensor data Mac.h_lne Learning barts Printing/Reporting
Auditing Billing/Payroll
Immediate Delayed r
e > bme

TYPE OF PROCESSING



Pasos de un Proyecto Big Data
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Control-M for Big Data

Almacenar &
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Las vulnerabilidades con
son la mayor amenaza

ATAQUES

Mas del 80% de
los ataques
explotan
vulnerabilidades
conocidas.

80.

FIX READY

99.9% de las
exposiciones fueron
comprometidas mas
de un ano después

de que se publicara
el CVE

© Copyright 2019 BMC Software, Inc.

ectores que son mas
es, mMenos riesgosos y

r a ciegas a buscar

as nueva. El

)al es, por su puesto, la
\bilidad conocida para
la cual existe un parche pero
el administrador aun no lo
aplico.

Rob Joyce
hief, Tailored Access Operations (TAO)
National Security Agency

-



Vulnerabilidades
Evolucion ano a ano

~ Promedio de dias er

P vulnerabilidades
G Y
SRR PRTES . \ B

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Fuente: https://www.cvedetails.com/browse-by-date.php VIERGE GROUP B bmc
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Vulnerabilidades
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MUCHAS GRACIAS!

Rolando_barajas @bmc.com

+57 310 327 8915

ISR

rolandobarajas

unckor



