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e Mas 2.5 Billones de personas, ni siquiera
conocen a la banca, ni hablar del término
Bancarizar

« En LATAM el 40% son individuos que no
desarrollan ningun tipo de intercambio u
operacion financiera (salvo manejo de
efectivo )

Inclusion
Educacion Financiera +
Tecnologia




& asbanc clab 2016 Fgﬁ;.,.,

Para el 2018 solo seran
el 20%

Baby Boomer (1940-1964)
Generacion X (1965-1981)
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Para el 2018 el 80%
Nativos digitales

v'  Generaciéon Y (1982-1994)
v'  Generacion Z (1995-2004)
v" Millenians (2000------------ )
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En el afno 2025 el 90% de los clientes seran nativos
digitales

En 2030 el 70% de los ingresos provendra de
nativos digitales..

Clientes mas informados, no se conformaran con
buenas palabras de su gestor, contrastan los
precios y servicios con los de otras entidades
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Estrategia Digital
Queremos un APP?

Tienhenh uhag estrategia digital?
Gi Claro queremos unh APP

Para quien B2C B2E ?
Para cual segmento de Clientes?
Para que procesos?

Tienen |0Ss datos de mails de sus Clientes?
G1 pero no sabemos si estah buenos

Mahejah redes SOCiales?
Ya tienen APP para que mas
NO tuvimos éxito no [as usan
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Current reality for enterprises

Do Nothing Tactical Fragmented o Strategic
A
>10 Apps
Delivered aders
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>
No Outsource, Departmental Enterprise Mobile
Strategy Single Device Mobile Strategy Strategy

Level of Sophistication
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TODAY’S DEV

DEV + OPS

PART DEV PART OPS

Application
Performance

Application

Availability

Modem developers use APM
tools to decrease latency, have
complete visibility into code,
databases, caches, queues,
and third-party services.

The applicatiens need to be
up and running and it's Ops
responsibility to ensure
uptime and SLAs are in order.

Application
Performance

End User

Analytics

A great developer understands end
users have the best feedback and
analytics piay an enormous part of
understanding users. Developers
are constantly monitoring end
user latency and checking
performance by devices
and browsers,

Developers need to ensure their
deployments and new releases
don't implode or degrade the
overall performance,

Classic Ops generally rely on

infrastructure metrics - CPU

memory, network and disk 1/0,

etc. Modern Ops correlate all of

*those metrics with application
metrics to solve problems
10x faster.

End User
Complaints

The goal is to know about and
fix problems before end users
complain, reduce the number
of support tickets, and
eliminate false alerts.

Code-Level
Performance

Errors

Analytics

When you have a large distributed
application it is vital to lower MTTR
by finding the root cause of errors
and exceptions.

Automatically generated baselines
of all metrics help Ops understand
what has changed and where to
focus their troubleshacting efforts.
Alerts based upan deviation from
abserved baselines improve alert
quality and reduce alert noise

APPDYNAMICS
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¢Como enfocarnos? .... éA quien visualizar?

EL FUTURO ENTUS MA OLS |
P s

\1 UN SOLO DESARROLLO, MULTY ‘
\
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Proyectos

3 dkonpianap Stiongainap. PEETAET

LO0K
AT
THE
STICKMAN

Hello Gamer!

Look at the Photoclick Gtop Trending Likemystory Clickme Tattolnk Alimarbol
stickman




En Enero 2018 el 80% de sus
empleados y clientes seran
nativos digitales:

Inclusion financiera

¢Esta lista su Organizacion?




