The future bank...

Innovar con tecnologia...
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Average In-Branch

Transactions per Month
40°%  across the US
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Will new “Apple Store” branches save banks?



18 years $12Bn in Assets




4 years $10Bn in Assets



6 years 50% of Kenyans







85% of the world’s population has a mobile phone



Within 2 years 80% of the Chinese population will own a smartphone



The world has a new bank account



behavior
drives
change...




Jnevalive

Digital is not new, to digital natives...

direct alternative

disruptive



3,364

average SMS
messages/mth
13-17 year olds

63% of teens send
a text message
daily



31%

of teens
never use
a landline









But you might need to help them understand the
connection between these two things



And why you had to rewind this before
you returned it to the store...



And why you used this to send money...



As dependence on cash declines, ATMs will change form













350 million views, 1.7m views per week




5%% Han Han has received over 300 million views to his blog




| trust the crowd more than | trust your brand...









Big data will drive risk assessment... in real-time
















movendank

...removing friction from old processes



Behavior is at the ‘core’ of new banking
Mobile + behavior = context

Gamification is about behavior






brettkingauthor Banking Is no longer a place you go,
@brettking just something you do...




